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QUESTION  1 
 
Which two configuration elements are part of the Cisco Unified Communications Manager toll-fraud prevention? (Choose two.) 

 A. SIP trunk security profile 
 B. Calling Search Space 
 C. SUBSCRIBE Calling Search Space 
 D. feature control policy 
 E. partition 

Answer: BE 
 
QUESTION  2 
 
A customer has Cisco Unity Connections that is integrated with LDAP. As a Unity Connection administrator, you have received a 
request to change the first name for VM user. Where must the change be performed? 

 A. Cisco Unity Connection 
 B. Cisco Unified Communications Manager end user 
 C. Active Directory 
 D. Cisco IM and Presence 

Answer: C 
 
QUESTION  3 
 
An engineer is configuring a BOT device for a Jabber user in Cisco Unified Communication Manager Which phone type must be 
selected? 

 A. third-party SIP device 
 B. Cisco Dual Mode for iPhone 
 C. Cisco Dual Mode for Android 
 D. Cisco Unified Client Services Framework 

Answer: C 
Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/jabber/11_5/CJAB_BK_D00D8CBD_00_deployment-installation-
guide-cisco-jabber115/CJAB_BK_D00D8CBD_00_deployment-installation-guide- ciscojabber115_chapter_01000.html 
 
QUESTION  4 
 
Which two types of device are supported by the Bulk Administration Tool? (Choose two.) 

 A. H.322 clients 
 B. Cisco Unified IP phones (all models) 
 C. SIP trunks 
 D. H.225 trunks 
 E. music on hold servers 

Answer: AB 
 
QUESTION  5 
 
Which issue can occur if QoS is not deployed on a Cisco Collaboration architecture across the WAN? 

 A. 403 Forbidden errors on SIP calls 
 B. excessive jitter 
 C. unexpected shut-down on Cisco Unified Communications Manager 
 D. packet fragmentation 

Answer: B 
 
QUESTION  6 
 
What is a characteristic of video traffic that governs QoS requirements for video? 

 A. Video is typically variable bit rate. 
 B. Voice and video traffic are different, but they have the same QoS requirements. 
 C. Video is typically constant bit rate. 
 D. Voice and video traffic are the same, so they have the same QoS requirements. 

Answer: B 
Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/srnd/collab11/collab11/cac.html 
 
QUESTION  7 
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A network administrator deleted a user from the LDAP directory of a company. The end user shows as Inactive LOAP Synchronized 
User in Cisco Unified Communications Manager. Which step is next to remove this user from Cisco Unified Communications Manager? 

 A. Delete the user directly from Cisco Unified Communications Manager 
 B. Restart the Dirsync service after the user is deleted from LDAP directory. 
 C. Execute a manual sync to refresh the local database and delete the end user. 
 D. Wait 24 hours for the garbage collector to remove the user. 

Answer: B 
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