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QUESTION 1 
 
Which two layers are Cisco Unified Communications component layers? (Choose two.) 

 A. Infrastructure layer 
 B. Data link layer 
 C. Network layer 
 D. Endpoints layer 
 E. Transport layer 

Answer: AD 

 

QUESTION 2 
 
A technician is preparing to activate the needed services in Cisco Unified Communications Manager to integrate with an IM and 
Presence server. Which four services must be enabled? (Choose four.) 

 A. Cisco TFTP 
 B. Cisco AXL Web Service 
 C. Cisco CTI Manager 
 D. Cisco Messaging Interface 
 E. Cisco Intercluster Lookup Service 
 F. Cisco Extended Functions 
 G. Cisco Unified Communications Manager 
 H. Cisco Directory Sync 

Answer: ABCG 

 

QUESTION 3 
 
Which four characteristics are associated with video? (Choose four) 

 A. greedy 
 B. TCP retransmits 
 C. UDP priority 
 D. delay sensitive 
 E. drop sensitive 
 F. benign 
 G. Bursty 

Answer: ACDG 

 

QUESTION 4 
 
A company has invested in an on-premises VoIP solution. For design simplicity purposes, network engineers have opted to use a single 
VLAN for both data and voice traffic. Shortly after implementing IP phones, customers are reporting problems. 
Which two potential problems may be reported about the calls as a result of this design decision? (Choose two.) 

 A. jitter detected in voice calls 
 B. problems with email latency 
 C. slow internet download speeds 
 D. choppy voice calls 
 E. PCs are getting IP addresses but phones are not 

Answer: AD 

 

QUESTION 5 
 
Customer requirements dictate that local calls from area code 408 display the ANI as a 7-digit number. Which procedure allows the 
leading digits to be stripped as soon as they arrive at the H.323 voice gateway? 

 A. Set up a voice translation rule, apply the translation rule to a translation profile, and apply the translation profile to the dial 
peer in the inbound direction. 

 B. Set up a voice translation profile, apply the translation profile to a translation rule, and apply the translation rule to the dial 
peer in the outbound direction. 

 C. Set up a voice translation rule, apply the translation rule to a translation profile, and apply the translation profile to the dial 
peer in the outbound direction. 

 D. Set up a voice translation profile, apply the translation profile to a translation rule, and apply the translation rule to the dial 
peer in the inbound direction. 

Answer: A 

 

QUESTION 6 
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Which statement describes the reason that some of the user accounts that are imported from Cisco Unified Communications 
Manager into Cisco Unity Connection using AXL do not appear in the list of users that is found via AXL? 

 A. The LDAP manager account password is incorrect. 
 B. The DirSync service is not activated. 
 C. The missing user accounts are not configured with a primary extension in the Cisco Unified Communications database. 
 D. The missing user accounts had the Do Not List In Directory setting checked. 

Answer: C 

 

QUESTION 7 
 
Which four fields are required when manually configuring IP phones in Cisco Unified Communications Manager? (Choose four.) 

 A. MAC Address 
 B. IP Address 
 C. Hunt Group 
 D. VLAN ID 
 E. Device Pool 
 F. Phone Button Template 
 G. Dial Peer 
 H. Device Security Profile 

Answer: AEFH 
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