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QUESTION 1 
 
A company is creating a canvas app to track and analyze customer visits to their retail stores. Data 
about customer visits is stored on-premises at each retail store location. The app must display data 
about customer visits when users launch the app. You need to ensure that the data is available for 
consumption by the app. Which tool should you use? 

A. Data gateway 
B. Data source 
C. Connector 
D. Microsoft Dataverse 
E. Power Automate 
Correct Answer: A 

 
QUESTION 2 
 
A company wants users to start using Power Automate to improve personal productivity. You need to 
create a flow. 
Which two elements must you include? Each correct answer presents part of the solution. NOTE: Each 

correct selection is worth one point. 
A. condition 
B. expression 
C. trigger 
D. action 
Correct Answer: C,D 

Explanation/Reference: 
Explanation: 
https://docs.microsoft.com/en-us/power-automate/get-started-logic-flow 
 
QUESTION 3 
 

You are building a Power Virtual Agents chatbot for a company. 
You are working with an existing topic and would like to call an action. 
Which technology is available to perform the action? 
A. Power Virtual Agent Entity 
B. Power Apps 
C. Power Automate 

D. Power Bl 
Correct Answer: B 
 
QUESTION 4 
 
A company uses Dynamics 365 Supply Chain Management. 

You need to use Microsoft Flow to automate the process of receiving and tracking raw materials. 
Which type of connector should you use? 
A. Common Data Service 
B. Dynamics 365 
C. Dynamics 365 for Fin & Ops 
D. Dynamic Signal 

Correct Answer: A 
Explanation/Reference: 
Dynamics 365 for Finance and Operations is now being licensed as Dynamics 365 Finance and 
Dynamics 365 Supply Chain Management. 
You can use Common Data Service to enable the flow of data between Finance and Operations apps 
and Dynamics 365 Sales. 

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/data-entities/data-integrationcds 
 
QUESTION 5 
 
company uses Dynamics 365 Supply Chain Management. 
The company wants to build customer user interfaces that add additional functionality. 

You need to recommend a solution for the company. 
What should you recommend? 
A. Power BI 
B. Power Apps canvas apps 
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C. AI Builder 
D. Microsoft Flow 
Correct Answer: B 
Explanation/Reference: 

Microsoft Power Apps provides a consistent experience for building apps and extending Office 365 
Correct Answer: 
and Dynamics 365. Investments include enhancements on Unified Interface, support for embedding 
canvas apps in model-driven apps and native support of the Common Data Service for Apps. 
https://powerapps.microsoft.com/en-us/roadmap/ 
 

 
QUESTION 6 
 
A company wants users to start using Power Automate to improve personal productivity. You need to 
create a flow. 

Which two elements must you include? Each correct answer presents part of the solution. NOTE: Each 
correct selection is worth one point. 
A. condition 
B. expression 
C. trigger 
D. action 

Correct Answer: C,D 
Explanation/Reference: 
Explanation: 
https://docs.microsoft.com/en-us/power-automate/get-started-logic-flow 
 
QUESTION 7 

 
You are building a Power Virtual Agents chatbot for a company. 
You are working with an existing topic and would like to call an action. 
Which technology is available to perform the action? 
A. Power Virtual Agent Entity 
B. Power Apps 

C. Power Automate 
D. Power Bl 
Correct Answer: B 
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