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QUESTION 1 
 
How can a gift officer determine if an acknowledgment letter was sent for a donation? 
A. Check the Status picklist value on the Task object. 
B. Check if the Campaign Member status is set to 'Acknowledged'. 
C. Check the Acknowledgement Status picklist value on the Opportunity object. 
D. Check the Acknowledgement Status picklist value on the Contact object. 
Correct Answer: C 
 
QUESTION 2 
 
A consultant is assisting a nonprofit organization in its data integration and data mapping between 
the two systems. The consultant is unsure when a particular field was introduced by NPSP. 
How should the consultant find the NPSP version number for the field? 
A. Click on 'Setup' and navigate to 'Schema Builder'. 
B. Install a third-party app from the AppExchange to extract the metadata. 
C. Reference the NPSP Public Data Dictionary. 
D. Click on 'Setup' and navigate to 'Objects and Fields'. 
Correct Answer: C 
 
QUESTION 3 
 
A nonprofit organization has a large number of duplicate contacts the consultant needs to clean up. 
What should the consultant recommend to handle duplicate clean up in bulk? 
A. Salesforce Duplicate Management 
B. NPSP Contact Merge 
C. Third party app from the AppExhange 
D. Salesforce Data Loader 
Correct Answer: B 
 
QUESTION 4 
 
A nonprofit organization is currently using Person Accounts in Salesforce. The organization now wants to use the NPSP Household 
Account model instead and does not want system administrators to interact with anything related to the Person Account model. What 
should the consultant advise? 
A. Export all Person Account data, then create a help ticket asking Salesforce to uninstall Person 
Accounts, then install NPSP and reimport the data 
B. Install NPSP in its Salesforce org and set the account model to Household Accounts and the record type to Person Accounts 
C. Apply for a new Salesforce NPSP org and request a license transfer, then migrate existing data from the current system to the new 
Salesforce instance 
D. Extract the Person Account data, uninstall Person Accounts, install NPSP and reimport the data. 
Correct Answer: C 
 
QUESTION 5 
 
A nonprofit organization has white papers, case studies, and impact reports on its website. The organization wants to track website 
visitors who download those assets. Once tracked, the organization wants to pursue the visitor as a constituent. Which solution 
should be considered? 
A. Affiliation record 
B. Relationship record 
C. NPSP Settings 
D. Opportunity Settings 
Correct Answer: C 
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