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Question 1 

You need to recommend the correct tool for both wardens and stakeholders to use. 
What should you recommend? 
 

 A: AI Builder 
 B: Power BI 
 C: Out-of-the-box reports in Dynamics 365 Customer Service 
 D: Dynamics 365 Customer Service dashboards 

Correct Answer: B 

 
Question 2 

You need to display data that is referenced by a lookup field on a form.  
Which option should you use? 
 

 A: Quick Find View 

 B: Associated View 

 C: Quick View 

 D: Public View 

Correct Answer: C 

References: 
https://www.dmcsoftware.co.uk/blog/dynamics-crm-create-and-edit-fields 

 
 
 

Question 3 

Which two form areas allow you to read from and write to all visible fields? Each answer presents a complete solution. 
 

 A: Header 

 B: Body 

 C: Navigation 

 D: Footer 

Correct Answer: AB 

 
 
 

Question 4 

Which two series aggregate functions are only available on numeric field data types? Each correct answer presents part of the 
solution. 
 

 A: Count: Non-empty 

 B: Count: All 

 C: Avg 

 D: Max 

Correct Answer: CD 

 
 
 

Question 5 

Which of the following chart types can be configured as an organization-owned chart but not as a user-owned chart? 
 

 A: bar and line 

 B: tag or doughnut 

 C: line and multi-series 

 D: area and funnel 

Correct Answer: D 
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