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Question: 1
DRAG DROP

Drag each mobile technology to the description of its use. Some answers will not
be used.

Description Wireless technology
Devices use haptic confirmation for NEC
sharing data wirelessly.
Devices are paired using a code for Hotspot
sharing data wirelessly.
Devices are placed in close proximity within
line of sight for sharing data wirelessly. IR
Devices are connected via a wire for sharing Tethering
data or connectivity.
Bluetooth
Cellular
Lightning

Answer:

Question: 2

DRAG DROP

A customer, Ann, has requested two custom PCs, one to be used for gaming and
the other to be used as a virtualization workstation for her business.

The gaming PC should support the latest games and gaming peripherals.

The virtualization workstation should be able to host several production virtual
machines as part of Ann’s home business.
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INSTRUCTIONS

Use the tabs at the top to switch between the PCs.

Objects should be placed on the appropriate slot/display areas and can only be
used once. All slot/display areas should be filled.

If at any time you would like to bring back the initial state of the simulation,
please click the Reset All button.

m GAMING PC VIRTUALIZATION WORSTATION
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Answer:

Mamary Slot

Question: 3
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The network administrator has changed the IP address of ComputerA from
192.168.1.20 to0 10.10.10.20 and now jane, a user, is unable to connect to file
shares on ComputerA from ComputerB using the computer name.
INSTRUCTIONS

Using the available tools, resolve the connectivity issues.
After troubleshooting the issue, verify a successful connection.

If at any time you would like to bring back the initial state of the simulation?
please click the Reset All button.
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Reply from 10.10.10.10.30: bytes=32 time=13m= FTL=5h2
Reply from 10.10.10.10.30: bytes=32 time—=13m= FTL-52

Ping statistics for 10.10.10.10:
Packets: Sent = 4, Received = 4, Lozt = 0 (0% loss),
Approximate round trip times in milli-seconds:
Minimum = 13ms, Maximum = 13m=, Average — 13ms
cz\> 2
a:\> help
ipconfig
n=lockup
ping
tracert

help

c:\> nslookup

a:\> nslockup

c:\> help

ipconfig
n=loockup
ping
tracert
help
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c:%\> ipconfig

Windows IP Configquration

Ethernet adapter Ethermnet:
Connectlion—specific DNS Suffix local.net
IPv4 Rddreas . . . . 10.10.10.30
Subnet Mask . . . . 2535.2535.255.0

Default Gateway . . B L 0 e

c:\> ping 10.10.10.20

Pinging 10.10.10.20 with 32 bytes of data:

Reply from 10.10.10.20: bytes=32 time=13ms
Reply from 10.10.10.20: bytes=32 time=13ms
Reply from 10.10.10.20: bytes=32 time=13ms
Reply from 10.10.10.20: bytes=32 time=13ms

Ping statistics for 10.10.10.20:
Packets: Sent — 4, RBecelved = 4, Lwat = 0 (0% loss},
Zpproximate round trip times in milli-seconds:
Minimum = 13ms, Maximum = 13ms, Average = 13ms

c:%\> nsloockup

o>
computerb

A. We need to flush the DNS to have the new IP address assigned to the same
computer name. Use the ipconfig/flushdns command.
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B. We need to flush the DNS to have the new IP address assigned to the same
computer name. Use the ipconfig command.
Answer: A

Question: 4

A technician is troubleshooting what appears to be a RAM issue on a PC. Which of
the following symptoms would indicate if this is a RAM issue?

A. POST code beeps

B. Distended capacitors

C. Continuous reboots

D. Wrong BIOS time

Answer: C

Question: 5

A user accidentally spills liquid on a laptop. The user wants the device to be fixed
and would like to know how much it will cost. Which of the following steps should
the technician take NEXT to verify if the device is repairable before committing to
a price? (Choose two.)

A. Remove the case and organize the parts.

B. Document the screw locations.

C. Search the Internet for repair tutorials.
D. Consult colleagues for advice.

E. Place the device in rice for a few days.
Answer: A,B
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